
 Ability Therapy Specialists Information Sheet for  
NDIS Funded Behaviour Support 

The National Disability Insurance Scheme (NDIS) pays for 
behaviour support tasks that meet their criteria. These include 
tasks under assessment, treatment planning, writing a 
behaviour support plan, and if necessary brief training or 
capacity building on ways to implement the plan. 
How consultation works 
The first two steps go hand in hand – providing consent and 
referral information. Your Consent is voluntary and can be 
withdrawn at any time. Our services are based on your consent 
agreement to the Disclosure Terms and Conditions listed on 
our website. Within disability services consent needs to be 
appropriate to the level of a participant’s understanding. 
Parents, guardian or staff responsible need to share information 

in ways the participant can comprehend and seek and document their consent in a manner appropriate to the 
individual. Consent on our form must then be signed in writing and dated. 
Your funding is limited. Our service actually begins by saving you money. But the catch is that you need to 
do this task for us. We ask you to prepare information for us before we begin formal assessments. Gathering 
Your Referral Information begins with your receiving our referral form that helps you to provide a range 
of information. We ask you to share a copy of the most recent report or letter from any relevant practitioners 
that you have seen in past like your doctor, paediatrician, psychiatrist, psychologist, physiotherapist, speech 
pathologist, occupational therapist, educational specialist, counsellor or psychotherapist, etc. You can either 
send us the forms and documents via email attachment or by mail, or bring them to our first meeting. We 
can then provide our Service Agreement based on your Referral and Consent information and conversation. 
This details our service and how your funding is spent. 

Your Assessments can then proceed with our meeting, review of information, direct observation (face to 
face), conducting a functional behaviour assessment, providing behaviour support recommendations and 
writing an assessment report and/or behaviour support plan. Depending on funding and need, we can also 
provide Your Brief instructions on ways to implement behaviour support recommendations.  

Your Follow Up and Review of the behaviour support plan is generally yearly/annual. 
Your Cost is based on the NDIS recommended fees for behaviour support. Billable hours for our standard 
package includes up to 10-12 hours. If more time is necessary, or when your case is more complex and 
includes restrictive practices, the NDIS funding in your plan may be increased and the hourly rate may 
reflect the more complex specialist nature of the work. Our Service Agreement itemises how your funding is 
allocated reflecting the information you provide to us during your Referral and Consent conversation. 

HOW TO CONTACT US 
Please go to our website, go to the Contact, Booking & FAQ Page, scroll down and fill in the form. You can 
send us an email or Facebook Messenger text or video message. We like to reply within 48 hours (except on 
weekends, though we are known for text chats at odd hours ☺). Please be patient. If we take longer it means 
we are travelling on casework, or conducting training. We may need to reschedule due to pressing client 
needs. We appreciate your understanding and support. We see people By Appointment Only. We are open to 
referrals and appreciate your support by sharing this information with your networks, friends, clients, and 
workmates. Please like and follow our Facebook Page and join in the conversation. 
Email.   abilitytherapyspecialists@gmail.com  
Web.   www.abilitytherapyspecialists.com.au  
Phone.  61 (0)46 886 3740  
Mail.   Ability Therapy Studio 39B Northcott Street, PO Box 4065 Armidale NSW 2350 Australia. 
Skype.   “Ability Therapy Specialists”  
Facebook.   https://www.facebook.com/abilitytherapyspecialists/  
Facebook Messenger.  https://www.messenger.com/  


